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SACRAMENTO REPORT

Assemblyman Seeks Complaints About Poor Telephone Service
By CHARLES K. CHAPEL

Assemblyman, 4fith District
Recently the California State

Public Utilities Commission
granted rate Increases to some

public utilities. The Assembly | two years, has no control over
Committee on Public Utilities 
and Corporations, of which I 
have been a member for many 
years, and was a chairman for
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.he Public Utiltics Commission 
n the strict sense of the term. 

We can hold public hearings 
which will bring forth witness­ 
es and testimony not presented 
o tho Public Utilities Commis­ 

sion, we can recommend laws 
governing the Commission to 
the Legislature (and have done 

frequently), and we can 
make recommendations to the 

overnor regarding the ap­ 
pointment and re-appointment 
of the members of the Public 
Utilities Commission, some of 
which the Governor heeds and 
some of which he ignores. Nev­ 
ertheless, we can start a chain 
of events that will ultimately 
help the people of California.

Money Needed 
Various telephone compan­ 

ies complained in seeking rate 
Increases that they needed 
more money to hire more peo­ 
ple and buy more equipment. 
My idea is that they should 
demonstrate that they can and 
will give better service with 
the people and the equipment 
which they already have and 
then seek rate increases, but 
the telephone companies and 
other public utilities insist they 
need rate increases and I want 
it clearly understood that this 
is not the act of the Legisla­ 
ture, but in spite of and con­ 
trary to the attitude of many 
members of both the Assembly 
and the Senate.

One of the worst telephone 
company in the State of Cali­ 
fornia is the California Water
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and Telephone Co., which hns 
its main office in San Fran­ 
cisco but most of its customers 
in the Palm Springs, Desert 
Hot Springs, and adjacent 
areas. When I was chairman 
of the Assembly Committee on 
Public Utilities and Corpora­ 
tions, I held a public hearing 
in Palm Springs on the Cali­ 
fornia Water and Telephone 
Co. and published a report on 
their poor service. A few cop­ 
ies are still available and free 
for the asking if you write to 
me at Post Office Box 777, In- 
glewood 5, Calif.

General Is Trying 
People who live in Portugese 

Bend, Rolling Hills, Rolling 
Hills Estates, Palos Verdes Es­ 
tates, the Hollywood Riviera 
section of the City of Torrance, 
Redondo Beach, H e r m o s a 
Beach, Manhattan Beach, and 
Playa del Rey, and some other 
cities have what may be called 
the service of the General Tele­ 
phone Co. The best thing I can 
say for them is that they as­ 
sure me that they are tiying 
hard to do better. I have had 
many complaints from sub* 
scrlbers to this company. Re* 
cently, in one day 1 tried twice 
to get the operator from a tele­ 
phone having a Frontier num­ 
ber. One time it took me three 
minutes to get the operator 
and on the other occasion <t 
took slightly more than two 
minutes. This is serious be­ 
cause if a person's house is on 
fire or if a doctor is needed in 
a hurry, those minutes may 
mean the difference between 
life and death. In order to get 
better service, I need written, 
detailed complaints from peo­ 
ple, mailed to me at P.O. Box 
777, Inglewood 5. I shall send 
these complaints to the top 
management of the General 
Telephone Co. by registered 
mail and ask them what they 
Intend to do to improve serv­ 
ice. The operators and the men 
maintaining the lines tell me 
that it is not their fault, that 
fault lies in top management. 
If you are getting bad service 
from the General Telephone 
Co., do not suffer in silence 
but let me have your written 
complaints and we shall try to 
get action.

Card Trouble
I keep a card file of people 

| know personally and try to 
send them Christmas cards but 
In spite of my best efforts to 
address the cards carefully and 
use three-cent stamps, the post 
office returns some of them 
with a rubber stamp reading 
"unknown at this address," or 
"moved, left no forwarding ad­ 
dress," etc. This year most of 
those returned were addressed 
to people that I know very well 
are alive and getting mail at 
some address. The State of 
Calif&rnla is not responsible 
for mail service, but if you had 
reason to expect a Christinas 
card from me and did not get 
it, please write to me and I 
shall ask the Post, Of flee In­ 
spectors to investigate. Do not 
be ,l»Bhful about it because 
you are doing me a favor if 
you expected a card and did 
not get it and yet tell me about 
it.

Important Issues 
Please examine the follow­ 

ing list of State issues and 
write to me at P.O. 1 Box 777, 
Inglewood 5, telling me what to 
the most important, which Is 
second in importance, etc. Da 
not tell me about city, county 
or federal problems because I 
con only help you on State 
problems. We cannot have rep­ 
resentative covernment unless 
you tell me In writing what 
you want.

1. Taxes. Do you agree with 
me that the State should not 
levy any new taxes and should 
not increase any existing taxei 
or do you want taxes raised 
for some special project?

2. Water. Do you agree with 
me that w<j should not vote 
money for the California Wat­ 
er Plan, iliis Feather River 
Project, if It docs not guaran­ 
tee water for Southern Califor­ 
nia and If It means more taxes?

3. Carlesi Driving. Do you 
agree with me that we need 
stricter laws regarding speed* 
ing, drunk driving, and other 
motor vehicle problems?

4. Narcotics. Do you agree 
with me that we need stricter 
laws regarding narcotics?

BRIDGE TUNNEL

The famous Bay bridge to 
San Francisco is marked by an 
Island and a tunnel about mid­ 
way In Us long span.

HIGHWAY TAX

About !M states now prohibit 
the diversion of motor vehicle 
fees and taxes to any nun 
highway uses.


